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Intercultural Training

“To know another’s language and not his culture is a very good way
to make a fluent fool of yourself.” - Winston Brembeck

The Service

Intercultural training provides your employees with the vital skills necessary to succeed in
international business, such as cross-cultural communication, diversity awareness, cultural sensitivity,
adaptability, empathy, uncertainty management, and tolerance for ambiguity.

Translatus can help your staff successfully transition into new foreign markets and cultures through
general or culture-specific, group or one-on-one training sessions.

We currently offer the following sessions:

= Cross-Cultural Negotiation

e Expatriate Relocation/Re-Entry
= Business Etiquette

= Intercultural Management

Every session is carefully crafted to fit your needs. Prior to the training, trainers will conduct a ‘needs
assessment’ with you to ensure you get the most out of your program.

All intercultural trainers working with us have extensive experience living, working and training
abroad. Translatus is able to provide trainer CV’s, enabling you to select the trainer that best fits
your company's needs and interests.

Pricing

Our rates depend on the length and location of the training sessions, as well as the number of
participants in attendance and the specific objectives of the training. Please contact a Translatus
representative to request more information, discuss your needs and receive a detailed quote.
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